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Chapter 1

MESSENGER™ 2.9 - INTRODUCTION

This Manual is intended to assist in familiarizing the existing user with the basic workflow for
the efficient deployment and operation of C-nario Messenger™ 2.9 release.

C-nario Messenger™ 2.9 extends the functionality of C-nario Messenger™ with exciting new
features designed to assist and expedite the deployment of digital dynamic messaging and
signage elements across large area networks.

This includes:
Operational Features

Web Items as Overlay
Automatic Detection of De-Interlacing Mode
Devices
Reports Application

New Player Functionality

Playlists:

Additional Playlists

Schedule Layouts with higher priority
Monitoring Pins

Playback Display Rotation
MultiDisplay - New dual head definition
Visualization
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Chapter 2

MESSENGER™ 2.9 - SETUP & INSTALL

This chapter describes the installation and setup of C-nario Messenger™ 2.9.

C-nario Messenger™ 2.9 is supplied for installation in both regular (or manual) installation
and automatic update. In Master stations the extensive nature of the upgrades is usually for
manual installation. If you already have a previous versions on you machine it should be first
uninstalled [see note below] and then the new version [C-nario Messenger™ 2.9]
downloaded, from the C-nario FTP server and installed.

Existing Layouts and their content [items] can be used in the new version.

In the player/s the update can be done automatically by sending the new package to the
player/s through normal C-nario transporter functions. The package will automatically
execute the upgrade.

Detailed download, install and Setup instructions are included in the C-nario Messenger™ 2.8
Install & Setup manual available in pdf format from C-nario FTP server when downloading
C-nario Messenger™ 2.9.

Remote Hotfix & New Version Update

Save the Hotfix or New Version Update file that you receive from C-nario Support to your
Messenger Master station.

> To update your system

1. Press the Transfer Layout button to open the Transferring layout....
window. See Figure 1.

Figure 1. Transferring layout.... Window
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2. If nofiles are checked in the Local Files pane, check all of them
Press the Rem Che' button to remove them.

4. Press the Add button to open and browse for the Hotfix or New Version
Update file received from C-nario support. Select it and press Open

5. Now check the player/s that you wish to update in the sites pane and press
Send

The Hotfix or New Version will now automatically be installed on the selected players.
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Chapter 3

MESSENGER 2.9 - OPERATION

The following items detail the upgraded functions incorporated in C-nario
Messenger™ 2.9 release. Each functional heading includes the tasks and steps
required to familiarize the user with the required workflow and are based on the
presumption that the user is familiar with Messenger 2.8 workflow and has existing
layouts and their attendant assets. Newly incorporated functionality includes:

Web Items as Overlay

Creating an item as an overly enables the item, an image, Type Setter text, Text, Web
Text to play over another playlist item, i.e. a video.

> To create an overlay

1. On the Playlist Control tab page in the Playlist pane select the
video item you wish to make an overlay play over, right click on it
and select Overlay Items from the popup menu. See Figure 2

Chapter 3 Messenger 2.9 - Operation
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Figure 2. Playlist Control Tab — Overlay Items
2. The Overlay items, double click on item to edit window will open

£ Overlay items, double click on item to edit

Name | Type | Path | Statttimecode | Endtimecode | Video Clip length | Terminate |
Add overlay
Add termination to Other Playlist Ikem Qwerlay
Edit overlay or Termination Gverlay
Delete owerlay or Termination Overlay
& |
Close

Figure 3. Overlay items, double click on item to edit Window

3. Right click on the pane and select Add Overlay from menu to open
the Edit Overlay Properties window.

Chapter 3 Messenger 2.9 - Operation
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Figure 4. Edit Overlay Properties Window

4. In the Overlay Type pane select the Web text option. The Text
Edit Form window opens.
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Figure 5. Text Edit Form Window

5. Select the desired script from the drop down list in the Web Script
to use field.

6. Set the desired web text parameters using the options such as text
color, font, shadows, alignment, orientation (X and Y axis),
direction, speed, tab, gap size or trajectories.

It is possible to add new scripts using a simple syntax.
See Messenger 2.8 Manual Appendix A - C-nario Messenger™ Web Scripts.
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WebbyDesign.exe, located in the C-nario Messenger™ files, assists you in designing
scripts.

The location of the web scripts is set in the General Option window. For more
information, see Messenger 2.8 Manual General Options in Chapter 3: C-nario
Messenger™ Playlist Control Tab.

7. When ready, click OK to return to the Overlay properties window.
See Figure 4

8. Set the required values in the Video Clips Overlay Timing
Properties

1. Here you have the option to set the duration of the overlay item playing over the video.

2. In the auto Clip pane you can set the overlay to automatically play for the whole length of
the video or for a selected third of the length of the video.

9. Press OK to confirm your settings and return to the Overlay items,
double click on item to edit window.

10. Press the Close button to return to the Playlist Control tab page.

11. Press the Save button in the Current Playlist toolbar to save
your settings.

12. Press Save All in the Current Layout toolbar and then press
Preview to preview the overlay item playing over the video.

Chapter 3 Messenger 2.9 - Operation



Automatic Detection of De-Interlacing Mode

C-nario Messenger 2.9 includes the option to automatically detect the de-interlacing
format of an MPEG and play it accordingly. The playback information is NOT based
on the MPEG flag (since the C-nario team has identified many issues and reliability
problems with it) but rather Messenger checks the file in question to determine if it is:

e An Interlacing or Progressive format
e Top filed first or bottom filed first

On Master Stations: When loading a video file to the C-nario Messenger 2.9 Master
Station (if the automatic detection option is enabled) the system will create a new file
"VideoName.fld". This file contains the interlacing information of the video file.
While playing a layout, that includes this file, the playback engine will automatically
play the file according to the information contained in the 'fld' file.

On Players: when sending a file that has an 'fld’ file from the Master to a C-nario
Messenger player, the 'fld’ file will automatically be included, so playback on the
players will also be preformed according to it. If the player is required to play the
video without the 'fld’ file (and again - the automatic detection option is enabled) the
player will create the 'fld’ file.

It is recommended that 'fld" files be created in the Master station

To enable the auto detect feature in C-nario Messenger 2.9 press the General
Options button in the Current Layout tool bar to open the Options window and then
on the Layouts tab page check the Auto Detect check box: ¥ Auta Detect

Devices

Player node Layout Devices, and Hardware Control Devices including Audio Control
of Mixer Devices and System Devices are now included in Service Pack.

Generally this provides better access for monitoring and control of Player node Devices. This
enables monitoring and actions to be implemented from the C-nario Messenger™ 2.9 Master
Station [see below], C-nario Panel Designer™ [see Panel Designer Operations Manual] or external
triggers

Master Station

The ability to view, monitor and control Player node Layout Devices, and Hardware
Control Devices including Audio Control of Mixer Devices and System Devices from
the Master Station can now be accessed via the Communication Center tab page. This
enables full monitoring and control of the Layout Manager, Audio Mixer Device and
System Control.

> To access Devices from the Communication Center tab page

1. From the Communication Center tab page right click on the
required Player node [In this example HIPERBOX] the player node
menu will open.

Chapter 3 Messenger 2.9 - Operation
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Figure 6. Communication Tab Player Node Menu

2. Select Get Devices to activate the Devices function. The

Devices

| icon will be added to the player node tree.
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3. Press the = icons to open the Hardware Control and Player Internal
Devices tree items and Audio Control, Layout Devices and System
Devices sub items to view the:

4. Audio Control — B¢ H

5. Layout Devices — EE o oo ,

. O
6. System Dewces_% ystem Control
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7. Right clicking on a selected device opens the device's Device View
panel. In this illustration the Audio Control — Mixerl
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Figure 8. Communication Tab Player Node Devices View Panel

8. The Device Information Pins listing enables you to get Pins
information and Device Input Pins panes list enables you to
Setlnput of Pins.

The extensive use of Tool Tips provides additional operational detail.

9. Double clicking on a selected item in the Device Information Pins
opens the relative Display Pin Value window listing Possible
Values.

Display Pin Yalue

Possible Walues ~
a

tm 101 wol.mpa
tm100new. mpg
tm100low mpg
tm1 01 mor. mpa
tm 101 lb. mpa
tm100new. mpg
tm100s=a.mpg
tmn100cin.mpg
tm101tes. mpa
tm100die. mpg
1M nad mna e

Figure 9. Player Node Devices — Display Pin Vale Window

10. Right clicking on a listed item in the Device Input Pins pane
opens the SetInput menu. Selecting this opens the Set Device Input
Pin window.

Chapter 3 Messenger 2.9 - Operation



Working Example:

1. Right click on the Layout Devices — @é Freu s 4 open the
Device View window.

2. In the Device Information Pins pane select the Current Layout
Name.

3. Right click on the Current Layout Name to open the popup menu
and select RefreshPin. Under the Value heading the listing will
now show the name of the current layout playing e.g. "Newstart"
and, under the Value Good On heading, when it was last updated

e.g. "29/03/2006 11:25:46."

" £-mario Messengar
Abak

C-nario Messenger

Famie Sine 1 Hrports 1 Freterences 1 Pkt Corseal. ] © jcation Cantar |

- Eﬁ)mnksm
evices

[ e watctoa.. [y P

Figure 10. Device View Window Example

4. In the Device Input Pin pane select the Disable Item listing — right
click on it to open the Setlnput menu item.

5. Press Setlnput to open the Set Device Input Pin window.

In this example we will describe the action needed to disable the current Iitem [hdtv_demo-
720p-10mbps.m2v] in the Current Window Name [mpg]

6. In the upper text box enter the Current Window Name [mpg]
followed by the Current Item [hdtv_demo-720p-10mbps.m2v]
from the information listed in the Device Information Pins pane.

Chapter 3 Messenger 2.9 - Operation



Set Device Input Pin

|mpg,hdtv_demo-720p-1 Ornbps. m2yv

Disable an item, item's windaw is selected by a separate pin or supplied a3
WNODWMNAME ITEMMAME pair

Time Walug Fesult
10:46:52 mpg.hdty_derm...

Set pin ] Cloze

Figure 11. Set Device Pins Window Example

Set pin

7. Press the | button to set the device input pin value.

The Current Item [hdtv_demo-720p-10mbps.m2v] is now disabled.
Reports Application

The C-nario Reports application is available as an optional extra to Messenger™ 2.9.
The Reports application enables the control and management of a large number of
players, playing numerous items with different layouts. The customizable and detailed
reports listing of which items were played and when they were played can provide
customers with comprehensive playback accountability. This is a database application
driven by Microsoft SQL server technology.

For detailed instructions on installing & activating, configuring and generating reports
refer to C-nario Messenger™ 2.9 Reports Application Users Manual.

Chapter 3 Messenger 2.9 - Operation
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Chapter 4

NEW PLAYER FUNCTIONALITY

The following items detail the upgraded functions relative to Messenger™ 2.9 Player
release. This includes:

Additional Playlists

In order to have more than one playlist per window the playlists must be explicit.

To avoid creating more than one layout and just change the window playlist i.e. have
more than one playlist per window we need to create at a number of explicit playlists
[at least two] for the window.

> To create explicit playlists

1. Create a layout with at least one window. See Figure 12

Zooe Lavel o
Cortert B genfenmolted G| 0% =] oo I

o Corest Deets cresetion |
Bt @ (3 0] L Covents ., | H] Moo 2850, | B e Tk e | Y Cose e [T Layosk catiog e, B P00 8 2

Figure 12. New Layout With Window

2. Now create two explicit playlists for the window [in this example
"Ad"]

3. Press the LE*2PE | to open the Property Playlist window

Chapter 4 New Player Functionality 14
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¥ Use new display method of items [faster]

Save | LCancel |

Figure 13. Playlist Properties Window

4. Enter the required date & time in the Start this playlist on text box.
5. Select the Explicit Playlist option.

6. Select the required Priority from the drop down menu. [The valid
playlist set with the highest priority will take precedence].
7. Press Save to save your explicit playlist properties.
=
8. Press the L22¥2 A= | hytton to name and save your explicit playlist.
Note
Continue and create the required number of explicit playlists

When you have sent this playlist to a player it will always play the closest item in
range, in other words, after a restart the player will not start playback from the
beginning of the playlist but will select the closest item in the playlist range according
to the hour of the day

> To add additional playlists

1. In the Playlist Control tab page right click on the layout window
listing to open the dropdown menu and select Window Properties.
See Figure 14. The Window Properties window will open. See
Figure 15.

Chapter 4 New Player Functionality 15
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Figure 15. Window Properties Window Explicit Playlist Tab page

3. To add your explicit playlists to the window press the Add button
and select the explicit playlist you wish to add. This must be
repeated for each explicit list added. See Figure 15

Do NOT use the Associate function to avoid having to un-associate the explicit playlist.

4. Playlists will be shown color coded; Past in red, Valid [current] in
green and Future in blue.

5. Press the Save button and then the Current Layout Save As button.

6. Left clicking in the Layout pane of the Playlist Control tab page
will add the explicit playlist to the tree listing in the left hand pane.

Chapter 4 New Player Functionality 16
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Figure 16. Explicit Playlist Listing
7. Send your Layout to the player/s in the normal way.

1. When using multiple additional [explicit] playlists, in the event a playlist is no longer valid,
date or time wise, the preceding playlist will continue to run until the next scheduled valid
playlist.

2. Similarly, when an item in a playlist is missing, the next valid item within the playlist will
play.

3. The player will never play a [invalid] playlist before its scheduled date and time.

4. The playlist will continue to play an item that is a looping-clip until the next valid item or
valid playlist is set to play.

Schedule Layouts with higher priority

If a scheduled layout with a higher priority is sent to the player without the Force
switch on slave active [See Figure 18] it will start playing according to its schedule.

> To schedule a layout with higher priority

1. Schedule your layout in the normal way and then double left click
on the Normal icon in the Layout Schedule window [See Figure
17] to open the Set Priority for this schedule window.

T |

" Highest

" Breakin Wiew Calendar

E EE@ ETective daps of e Week,

Cancel
0K

Figure 17. Set the Priority For This Schedule Window

2. Select the required priority as Normal, Higher, Highest or
Breakin.

Chapter 4 New Player Functionality
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3. Press OK to save your setting.

There is no longer any need to exclude the layout in order to include a different layout.

If a scheduled layout with a higher priority is sent to the player without the Force
switch on slave active [See Figure 18] it will start playing according to its schedule.

2 Properties BED
Layout Propetties
£ Collect all dependent files when sending
w ™ this lout
wWlindows list Defualt Destinations: Edit Keywords | Site Keywords | CHECK BY KD
‘Window Name Site
[ CUBE-ARCVO00D
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Oma
| S
I 0EM-BW/TTGEIYKHT
CJoFFcE
Ooat
3 B
Backgraund Image: [ ihessenger Medis\Imageshenatiol 024 bmp
I” Rotated
Show in Timeslots having these keywards Eclude in Timeslots having these keywords
Layout Schedule
Included Time Slat Key. | Desoription [ Exclude Time Slot Key. | Deseription
¥ Force switch on slave Add/Edit Schedule Cata Cladh
Continious O Contirious
O Evening [ Evening
Otioming [ Moming
< ¥
Edit Time Slats
ok | Carcel |

Figure 18. Properties — Layout Properties Force Switch On Slave

Scheduled layouts, with a higher priority than the one currently running
[unscheduled], sent to the player with the Force switch on slave inactive will
commence playing as soon as the system switch timer checks that it is valid. The
system switch timer checks every few seconds [15] for changes.

Monitoring Pins

The following is a list of updated Pins, with extended functionality in Messenger SP,
which can be of value at a control center for the monitoring of players health. The raw
information that is provided back to the central control for diagnosis includes:

Layout playback status - provides information on layout playback status.

Current layout name - provides information on current layout name, if not playing;
the last layout name will be displayed.

Current layout path - provides information on current layout path at the control
center (not Transporter path).

Current window size - Holds window size in the form: left, Top, Right, Bottom.
Current item - display name of the currently playing item, default to the first window
Loaded layouts

Media path's layouts

Folder path's layouts - contain a collection of all layouts filename in a specific folder
path.

Layout error state

Additional Playlists - contains a collection of all additional playlist

Chapter 4 New Player Functionality
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Adp - current additional playlist- provides information about current additional
playlist

Adp - Current item Explicit Validity- describes the state of the current playlist item
Adp - Future Additional playlist- provides information on future ADP

Adp - past Additional playlist- provides information on past ADP

CE - reporting method- current state of CE playlists item reporting

Current window name - returns the current window name as defined by the
appropriate input pin.

Error count media load - provides the number of failures while loading media files,
see appropriate pin for clearing these counters.

Error count playlist load - provides the number of failures while loading playlists,
see appropriate pin for clearing these counters.

Error last media file - provides the name of the last media file to fail, see appropriate
pin for clearing these counters.

Error last playlist file

Last layout operations - contains a list of last layout related operations, each entry is
comma separated string.

Layout error state - set current state for CE playlist item reporting
Layout playback status - provides information on layout playback status.

Layout age selection behavior - displays if to prefer layouts which have not been
played for the longest time over newer ones.

Loaded layouts - contains a collection of layouts loaded into the player (as schedule
and sent).

Maximum item sent - displays the maximum number of playlist items a player will
send

Media path's layout names - contain a collection of all layouts filenames in first
Transporter media folder; original sender files names are provided.

Missing files list - provides the comma separated list of file missing while playing.

Playlist items - provides TAB separated list of last batch of playlist items, useful for
getting long lists.

Snap shots average travel time - The average time it takes to confirm snapshot.
Snap shot targets - a list of all masters this site sends snapshots.
Synch settings - define this system behavior for windows synchronization.

Time slots file creation date - displays the creation date of the currently loaded time
slot data.

Time slots file loading status - indicates if a valid time slots data file has been
loaded.

Time slots valid keywords - provides a list of effective keywords for the site, use
appropriate input pin to refresh the list.

Chapter 4 New Player Functionality
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Playback Display Rotation

This functionality, previously activated by way of the Rotated check box [now
removed from the Layout Properties window See Figure 53 on page 56 of C-nario
Messenger 2.8 Operations Manual] is now accessible using the Advanced Settings.

Before setting the rotation of the play back display it is necessary to prepare a layout with the
correct resolution relative to the rotated display.

i.e. 768 horizontal and 1024 vertical. See Figure 19

W Layout Editing Form P [=] 5
Backginad Iz oo Lol ek o

|"C-\Diocuments and Setingrhjack iy Documents' by Pichresuotsied br™ FNES N [ =

L3 Canenl Diedete

istart] @ [ (0] O ) Conments and ... | 2] Massenger 2 5er.. | T o Messanow | Y Mkt oot 26 -2 [T Capout Bdting Fe. (51| (o o A 323

Figure 19. Layout Example - 768 horizontal and 1024 vertical Pixel
Resolution

> To set the playback display rotation
1. On the relative player/s press the Layouts button to open the Multi
View Layouts window.
2. Select the Options button to open the Options window.

3. Go to the Options window Advanced tab page and press the Edit
Registry Settings button to open the StreamRoller/OctoSlave
Options window.

4. Select the MultiHead tab page. See Figure 20
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Figure 20. StreamRoller/OctoSlave Options window

5. Set the required display rotation and other settings and press OK to

save your settings

6. Click on OK to close the Options window
7. Now send the layout [see example Figure 19] to the required

player/s in the normal way.

MultiDisplay - New dual head definition

To play back a layout on players with two or more Graphics Processor Units [GPU]
Before beginning you need to have two or more displays connected to your player

utilizing one or more Graphics Processor/s.

> To set the player Display Properties settings.
1. Open the Display Properties window to the Setting tab page

Display Properties ). 2l

Themes' Desktonl Screen Saverl Appearance  Setings I

Drag the manitor icons to match the physical arangement of your monitars.

Display:
|1. Defavit Moritor on RADEON X800 Series Jid |

Screenesolution ———— [ Colorquality ————————
Less |_ tore lﬁ
1 Highest [32 bit] LA
1024 by 768 pinels |E R e |

¥ | Use this device as the primary momiton
¥ Extend imy windows deskiop onta this moritor,

Identify | Iroub\eshoot..l Advanced |

,TI Cancel | Appl |

Figure 21. Display Properties Window

2. Select the secondary display [monitor] [in this illustration 2].
3. Check the Extend my windows desktop on to this monitor check

box.
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4. Drag the displays shown to the required configuration i.e. vertical,

horizontal etc.
5. Click OK to save your settings.

To define the display cluster on the player:

1. Press the Layout button to open the Multi View Layout window.
2. Press the Options button to open the Option windows and go open

the Advanced tab page.

3. Press the Edit Registry Settings button to open the
StreamRoller/OctoSlave Options window.

4. Open the MultiHead tab page.

Ml StreamRoller /OctoSlave Options

Rendering options l Flash and Live options l Allocstions | D%B Channels I “isualization Plugin  MultiHead IMagink I

Internsl lsyout rotation . |0 degrees 5

Default GPU: |RADECN X800 Series 'i

=1ol x|

GPU Mame Operating Heads Dizplay Mods Audio card
RADEON X500 Series |2 screens, Horizortal j |1024x788x32x80 _VJ IRealtek HD Ao autput ;‘

2 s = zontal
2 screens, Wertical
Only screen 1

Only screen 2

C-nario OctoSlave (Build 229d - Improved Phantom Support)
C-nario StreamRoller component (Build 2958 - Full Bilboard Support)

Ok Cancel

Figure 22. StreamRoller/OctoSlave Options — MultiHead Tab Page

5. Select your required Operating Heads configuration from those

listed in the dropdown.

6. Click OK and OK again to save your settings.

Now create a multiple display layout on the master station

7. Create your layout with a background bmp sized to the combined
resolution of your display cluster. In this example 2 horizontal
768x1024 making a combined resolution of 768x2048.

Look in: I I BackGrounds j = £ E-
4 72:36.bp (%4l 7682046 white. brnp N
4 ROTATED 1024x768.bmp [*] 768xz048black.bmp ™
4 756 % 252,bmp [ 768%2048.brmp N
4 768x1024 Light Green-thumb.bmp % 7681024 Yelow bmp %
i 7652048 white-thumb.bmp [%] 768x1024 Red.bmp M
[ 7681024 Purple bmp %
4] | 3|
File: name: |?8832048 blue. brip Open I
Files of twpe: I'W'indows Bitmap Files [*.BMF) Li Cancel |
Figure 23. Select Background bmp File
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8. Continue to create, deploy and playback your layout to the display
cluster player/s in the normal fashion.

Visualization

This function is available as an optional extra; it invokes the playback of a graphic
display of the currently playing audio file in a selected window of the layout.

To use this functionality you need to have installed G-Force music visulizer for media
players on a master station [if you want to use the Preview function] and on the
player/s that will playback the layout with visualization. Contact C-nario Support for
further details.

> To add a visualization to a sound item in a window [On the
master station]

EE
1. Press the lered oetins| hytton to open the Options window.

Edit Registry

2. In the Advanced tab page press the _s=r=__ putton to open the
StreamRoller/OctoSlave Options window.

3. In the Visualization Plugin tab page use the browse to select and
add your G-Force.dll file to the Plugin DLL location text box.

4. Enter the G-Force Key provided by G-force in the text box.
5. Press OK and OK again to save your settings.

6. Double click on the selected sound file to open the Audio
Properties window.

7. Check the Show Visualization check box. [You also have the
option to select to Apply this visualization setting for all
subsequent audio items playing in this window] See Figure 24

1 Audio properties

File Name

Length in Seconds: 75741
Sample Fate: 44100

Bits per sample: 16

Channles: 2

Get Peak
Peak. volume 92340087830625
¥ Show Yisualization

I~ Apply this visualization setting for all subsequent audio items

Figure 24. Audio Properties Window
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8. Close the Audio Properties window and press Save to save your
changes.

9. Press Save All to save the changes to your layout.
The layout will now play with audio visualization playing in the selected window.
Cl
>  To invoke the L% | hi;tton and enable visualization of audio
drawn from selected audio sources

=
1. Contact C-nario Support for details on how to invoke the Lua!
button in your software suite.

E
2. Pressing the L_*42"_| opens the Sound Visualization window. See

Figure 25
3 Sound Visualization g@@

Select Source Timing

T Line in " Inifinite

" Microphone

* Mized cutput Set Duration

= Diuration

Internal CO' conhection ’—:I St

™ Augilany connector

Volume

5

oK ‘ Cancel

Figure 25. Sound Visualization Window

3. In the Select Source pane choose the required audio source from the
available options by checking the relative radio button.

4. In the Timing pane select either Infinte for looped playback or Set
Duration to set the required playback time.

5. Set the required Volume and press OK to save your settings and
close the Sound Visualization window.

6. Press Save and Save All to save your layout changes.

> To enable visualization functionality in the player/s

7. On the relative player/s press the Layouts button to open the Multi
View Layouts window.

8. Press the Options button to open the Options window.

EC)
Edit Registry

9. In the Advanced tab page press the sz button to open the
StreamRoller/OctoSlave Options window. [See Figure 20]
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10. In the Visualization Plugin tab page use the browse to select
and add your G-Force.dll file to the Plugin DLL location text box.

11. Enter the G-Force Key provided by G-force support in the text
box.

12. Press OK and OK again to save your settings.
Your player is now enabled to playback audio with media visualization
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Yisual Solutions

Chapter 5

SQL DATABASE ACCESS

The following items detail the upgraded functions relative to Messenger™ 2.9 Service
Pack Database functionality.

Database functionality

SQL database functionality is now further extended to enable additional operational
information, relative to the management and control of an almost unlimited number of
C-nario Players included in a large area network, to be tracked and accessed.

User can now track in the database the current and future status of the site
connectivity, transfer jobs, player watch dog events and more.

The setting of all this is can be established and accessed from the C-nario Messenger
Preferences tab page.

C-nario Messenger

Tiamets Stws 1 Fiegets 1 [C—— 1 Pt Corsal | CommuancaCensr |

Dislabare Setingr Biotwced ancl o/ sich Diemctonms

Ditinin Snttings

W Lse Tiarspunten

I Uise Wintch Deecloons

I oy Transpores e 1o orgnal path
Cogy Bt b M hokdat f s thee [ = My

Sl Toackirag el Wiradowss Log Stahs K Valdis Tionmoer Fles
ot s o tracksd for ol masters - S Faded |

Job Teacking Interval {sec] [ T

E— T Custoed Newn Lipaiabe Indorval [sec]
= Chsinal ntisization tme [rect

o Epubion Term [

Fehug diry i)
by e etk Evpred bt and atsocisied 1 220 b Qi ety
diaplaped ¥ 2t leant on Combel Conter i defired 21 iob racher Dueny node kst inferval [vecondil
Site e e o]
Mo rumb of e o gl
Ve e ]

Erage cldst rerponser T

Stare Watchdog Events in Windoss Event Log loe o Netbwodk Shet I

Trach Sie Dnapeaance and Acpeaance n Windoms Log r

Track Communicaton Connection Siate in Databare = Commuicalion Tres Behicr

Track changes hased on a masters view =] Toess Flovesh Irdorval T

Track changes based on by master view [~
- " S Marnasly r
Corracton Stws Thoashekd (1) [ -2 it

[ jwansiom, W abeerarn, [ o we.

Figure 26. Preferences Tab Page

The extensive deployment of 'Tool Tips' and the intuitive GUI make the task of
utilizing the extended functionality and easy transition.

Data maintained in the database relative to DB WatchDog Events, Failed Jobs in
DB and Show Connection History can all be accessed from dedicated buttons on the
Communication Center tab page.

While access to some of this data is not readily represented in the GUI it is still easily
and intuitively accessible using standard SQL database tools.
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Job Tracking and Windows Log Status

Job tracking updates the central database with status information regarding
communication jobs initiated by any Master station belonging to the network. Only
one master station can be defined as the job tracker that will enter the relative
operating information to the database. Expired jobs and associated sites can however
be displayed at any/all Master stations on the network.

Job Transfer

Checking the Act as jobs tracker for all masters and setting the required Track
parameters adds the relative operating information to the database. This is accessible
as a table showing transfer confirmation/failure relative to each Player node [Site] in
the network.

There are 2 parameters to be set:

e Job tracking interval (in seconds) — to establish the interval that the
system will monitor filed jobs in

e Job Expiration time (in hours) — to define the elapsed time between the
creation of the job until it is considered to be a failed job. i.e., if a job
was sent to 100 sites and after 48 hours a site has not confirmed reciept
of this job, it will be considered to be a failed job

Show Failed Jobs
After activating the Act as jobs tracker for all masters and setting the required

. . Show Failed .
Track parameters simply pressing the _]“bs button opens the Show Failed Jobs
window listing details of the relative jobs and sites they were intended for.

Tueday, 3 7 Aan C\AppheshoreiachionT esAckonT ek mt
Tueslay, &pel 18 20061018 Ran C\pplesions\T s\ Testf &Pl md
Thersday, el 20, 206 1100 Ran | C-\ppleahions\T ast\T estf Pt md
Thersdey, dpd 20, 20061132 Ran i C\hpphoabons\Test\TestE Pt v
Thersdsy, Ao 20, 206616 Fan L) Chapplcanoni\T T estE L el
‘Wednesday, July 05, 00660 Pan i C\gghcanons\Conaio\Flepots

Figure 27. Show Failed Jobs Window

The Show Failed Jobs window displays a listing of all failed jobs [transfers of
Layouts to Sites/Players that failed]. The listing, relative to the selected date includes
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Job Created On, Remote Site Name, Sender Site Name and Layout Name. The
listing can be updated at any time by pressing the Refresh button.

1. Errors can also be recorded and accessed via the Windows Event Logger
2. It is also possible to connect to client systems monitoring and control software

Store WatchDog Events in the database

Tracking watch dog events can be done by any Master station belonging to the
network. The system will store and present the "basic.log"” of each one of the logpacks
created in the players

Store WD events

Checking the Store Watch Dog Events in Windows Event Log for all Networks
Sites in the Preferences tab adds the relative operating information to the database.
This is accessible as a table showing watch dog events

DB Watch Dog events

Pressing the DB WatchDog Events in the Communication Center tab button opens the
Collected WatchDog Events window.

¥ Collocted Walchdog Events

Everd Time

3 il 2728/2008 131 PM
Flan WS008 122 PM
Flan ARG 1230 PY
Pan V52006 301 P
Flan LA 313 P
Ran IBN006 357 PM
Flan L/5/2006 4:00 PH
Flan LRGN 4 05 PH
Pan VE006 1236 PM
Fan LR006 303 P
Ran AS06 312PM
Flan AS2006 337 PH
Fan [l T
Plan AN0/2006 347 PM
Fan AN16/2006 1.01 PM
Flan AFIE/2008 1,02 PM
Fan A1B/Z006 1145 AM

timed out: AddtemT olueus
trved ot AddtemT olueas
o cn - Akl el uense Fnstast

ot
trg 8 flash « Exception | . The data necessary 1o comglete tis Restat
ting 3 flank - Excepton | | The data necessay 1o complete thin Restan

ot

Flan AMIE006 1151 AM
Aan ANVZ006 1152 AM
Ran ANB2006 11.54 AM
FHan SFIAN06 1202 PM
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Fan A720/2006 433 PM

Flan A20/2006 613 PM

Fan ARG EN T PM

Flan A2V2006 1055 AM
Flan ARG BT Y

Pan ATT/006 1192 AM
Fan AT/006 1137 AM
Fan ARTYE06 113 AM
Flan 472772006 1133 AM
Flan ARI06 11 33 AM
Pan S5M14/2006 1253 PM
Ran SNS/006 11.05AM
Fan NS08 1108 AM
Flan S/15/2006 520 PM

Figure 28. Collected WatchDog Events Window

The Collected WatchDog Events window displays a listing of recorded events relative
to the Player, including Event Time, Component Name, Reason For Event and Action
Taken.

Track communication connection History

Tracking the connection of the Messenger sites in the database allows for the tracking,
at any time, of the connectivity history of the sites. This is important for monitoring of
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connectivity problems. In a large network it is very hard to track, in real time, if a
player is connecting and disconnecting for some reason, or, if a transferred job failed,
to see if this site was disconnected during this time. Tracking the connectivity
information in the database allows you to monitor and check what the status of your
network was at any time.

Track communication

Checking the Track communication connection state in Database in the
Preferences tab adds the relative operating information to the database. The
following options will open up:

Track Site Dizappearance and &ppearance in Windows Log

Track Communication Connection State in Database i~

Track changes bazed on all mazters view v

Track changes bazed on this master view ] |

Connection State Threshold [sec) !i_::j: ﬁ

Track changes based on all masters view — if checked, will track in the database the
connectivity history according to all masters in the system

Track changes based on this masters view — if checked, will track in the database
the connectivity history according to the current master only

Connection State Threshold — will establish the time that a site that was
disconnected and it will be recorded in the database as disconnected
Show Connection History

Pressing the Show Connection History button in the Communication Center tab opens
the Sites Connection History window.

Summary | Dassied |

Faom.
| maw o o 207 00000 —| [ HeleSdes il wern rever cormmeled

Ta
Poreoro wwr 20x]02E5a5 ==

Flaconnschiont | Discoractions  Detaled |

Sim N Slaln charge ko sl L
L CUBEARCA0000 1341 2006 T 31 w o 1343 2006 T 31w o

dan_rew 1250 2006 T 3 0 0 16:59 2006 T 1 W0 01
DELL 134 2006 7 A W0 o 1349 2006 T 3 W
HIPEREOK 1341 2006 70 3w ov 1655 2006 T 3 W oon
(1] 134 06 T A W oo 1343 206 T N W oo
MASTER 1241 2006 T 3w oy 1241 2006 T 3 W oen
Hew Node 1245 2006 7 31 W0 07 1349 2006 TP 1 0 B
DEM-EWTTGEIYH 1341 2006 ™ 3 W0 o 1349 2006 7T 3 WO
OFFICE 1241 2006 70 31 W0 81 1243 2006 T 31 W o
aa1

X4 2006 T N M0 e 13443 2006 T 3 W o

Figure 29. Sites Connection History Window — Detailed Tab

The Sites Connection History window includes the Summary and Detailed tab pages.
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The Summary tab page includes the Reconnections, Disconnections and Detailed tab
pages.

The Reconnections tab page lists the Total Reconnections by Site Name.
The Disconnections tab page lists the Total Disconnections by Site Name

The Detailed tab page lists each Site Name followed by the State change time stamp,
Last recorded time for this state and a color coded Connection State.
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